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Abstract This study was conducted to determine the factors affecting the professional job perception and job
satisfaction of medical recorders working at general hospitals. The study subjects were 314 medical recorders and
health information technicians working at 42 general hospitals. The investigation was conducted using a standardized
self-administered questionnaire during March 4-April 23, 2013. As a result, there was a significant correlation among
gender, age, marital status, monthly salary, BMI, position, aptitude for one’s duties, wish for a career transition, and
perception of the prospects of the social status of medical recorders and health information technicians in the future
and professional job perception. In particular, the demographic characteristics and work-related characteristics
suggested a high correlation with the professional job perception. There was a significant correlation between age,
monthly salary, BMI, position, work satisfaction, wish for a career transition, perception of the prospects of the
respondent’s social status, and professional job perception and work satisfaction. In particular, the work-related
characteristic variables and professional job perception indicate a high correlation with the work satisfaction. The
results indicated a high correlation between the demographic characteristics and job-related characteristics variables
in terms of the professional job perception of medical recorders and health information technicians and between the
work-related characteristics and professional job perception variables in terms of work satisfaction.
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[Table 1] Mean score of professional job perception and job satisfaction according to sociodemographic

characteristics
Variables NCG) Hoie;i‘is;i?b Job satisfaction
Mean+SD p-value Mean+SD p-value

Sex 0.102 0.876
Male 80(25.5) 7797+11.26 4357+855
Female 234(74.5) 80.35+11.17 43.73+7.66

Agel(year) 0.159 0382
=29 104(33.1) 79.00£10.29 43.98+7.42
30-39 133(43.9) 79.14£11.70 43.03+7.83
40= 72(22.9) 81.97+11.45 4454+8.09

Education 0.057 0417
Junior college 99(31.5) 78.89+11.23 4310+7.95
College 173(55.1) 79.30+11.21 43714795
Graduate school 42(13.4) 8357+10.72 45.02+7.43

Marital status 0.002 0.379
Married 159(49.4) 81.63+11.61 44.08+8.23
Unmarried 155(50.6) 77.81+10.50 43.29+751

Monthly income(¥#10.000) 0.000 0.005
<200 66(21.0) 76.18+8.02 41.5146.51
2007300 183(59.9) 79.47+11.65 43770+8.10
300= 60(19.1) 8451+11.38 46.06+7.93

BMI(kg/m') 0.100 0.188
<185 40(12.7) 76.25+6.97 41.75+6.64
185-22.9 210(66.9) 80.38+11.43 43.74+793
23.0-249 41(13.1) 81.21+13.16 4556892
25.0< 23(73) 77.43+10.71 43.30+7.02
Total 314(100.0) 79.74+11.22 43.69+7.88
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[Table 2] Mean score of professional job perception and job satisfaction according to job related factors

Professional job

Job satisfaction

Variables N(%) perception
Mean=SD p-value Mean=SD p-value

Job position 0.000 0.000
Staff 207(65.9) 7121£9.75 42.25+7.42
Charge 67(21.3) 82.98+13.35 45.26+8.30
Head 40(12.7) 87.42+9.71 4852+7.20

Job career(year) 0.276 0.998
<1 24(76) 77.41+8.86 4370+7.65
2-3 85(27.1) 78.68+10.61 4382756
4-9 107(34.1) 79.62+12.21 43.65+809
10< 98(31.2) 81.37+11.06 43624809

Physical burden of work 0511 0.821
Adequate 185(58.9) 80.09+11.27 4377789
Hard 129(41.1) 79.24+11.18 4357+7.90

Satisfaction in work 0.000 0.000
Satisfaction 205(65.3) 82.95+11.69 46.48+7.25
Dissatisfaction 109(34.7) 7372+7.13 38.44+6.17

Fit to the job 0.000 0.000
Fit 235(74.8) 82101155 45524745
Unfit 79(25.2) 72.714+6.26 38.24+6.50

Consider quitting the job 0.000 0.000
With 133(43.9) 72.65+6.91 38.87+5.62
Without 176(56.1) 85.31+10.82 47.47+7.33
Total 314(100.0) 79.74£11.22 43.69+7.88
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[Table 3] Mean score of professional job perception and job satisfaction according to health related factors

Professional job Job satisfaction

Variables N©o) perception
Mean=SD p-value Mean=SD p-value
Alcohol drinking 0.187 0.266
Yes 206(65.6) 80.35+11.52 44.065+8.25
No 108(34.4) 7859+10.58 43.00£7.10
Smoking 0439 0678
Yes 50(15.9) 7862+12.18 44.12+9.03
No 264(84.1) 79.96+11.04 4361+7.66
Regular exercise 0.013 0.083
Yes 119(37.9) 81.76+13.00 44.63+8.67
No 195(62.1) 7851+9.82 43.09+7.31
Eating breakfast 0.066 0.350
Regularly 155(49.4) 80.92+11.14 44.11+7.98
Irregularly 159(50.6) 7859+11.21 43.28+7.78
Subjective sleep quality 0.546 0.826
Good 193(61.5) 80.05+11.24 43.77+8.02
Bad 121(385) 79.26+11.23 4357768
Leisure time 0454 0.790
With 172(54.8) 80.18+11.18 43.80+7.74
Without 142(45.2) 79.22+11.30 4356807
Subjective health status 0.591 0.547
Healthy 247(78.7) 79.57+10.98 43.83+7.51
Unhealthy 67(21.3) 80.40+12.13 4317+9.15
Total 314(100.0) 79.74+11.22 4369+7.83

[Table 4] Mean score of professional job perception and job satisfaction according to perception on socioeconomic

status
Variables NGO Ho{i;i}g&?lo SOb Job satisfaction
Mean+SD p-value Mean+SD p-value

Perception on socioeconomic status of medical recorders 0.000 0.000
Low 71(22.6) 72.70+7.22 38.26+6.21
Middle 217(69.1) 80.21+10.37 44.50+7.33
High 26(8.3) 95.11£10.67 51.76+6.93

Perception on socioeconomic status of oneself 0.000 0.000
Low 63(20.1) 71714711 3890+7.02
Middle 227(72.3) 80.25+10.45 44.12+7.49
High 24(76) 96.04+7.01 52.16+4.62

Future status of medical recorders 0.000 0.000
Better than current status 70(22.3) 87.37+12.41 48.31+7.78
Same with current status 146(46.5) 79.93+9.26 43.48+7.17
Worse than current status 80(255) 73.56+9.78 4061+752
No idea 18(5.7) 76.11+9.23 41.11+752
Total 314(100.0) 79.74+11.22 43.69+7.83
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[Table 5] Mean score of job satisfaction according to professional job perception factors
Job satisfaction
Variables N(%) F p-value
Mean=SD
Total score of professional job perception 113.075 0.000
Low(Q1) 9R(31.2) 38.32+6.23
Middle(Q2) 72(22.9) 40.84+4.01
High(Q3) 73(232) 44.23+59%
Very high(Q4) 71(22.6) 53.435.09
Professional organization as a major referent 444 0.004
Low(Q1) 100(31.8) 41.54+7.48
Middle(Q2) 95(30.3) 43914829
High(Q3) 58(185) 44.95+6.92
Very high(Q4) 61(19.4) 4572+813
Belief in public service 26.772 0.000
Low(QL) 152(484) 40.71+6.74
Middle(Q2) 37(11.8) 4267582
High(Q3) 64(20.4) 45314585
Very high(Q4) 61(19.4) 50.03+9.30
Belief in self regulation 77927 0.000
Low(Q1) 148(47.1) 39.27+5.88
Middle(Q2) 41(13.1) 4212392
High(Q3) 54(17.2) 45.85+6.63
Very high(Q4) 71(22.6) 52.18+6.60
Sense of calling to the field 96.201 0.000
Low(Q1) 100(3L.8) 38214551
Middle(Q2) 8(27.1) 4091583
High(Q3) 53(169) 4652529
Very high(Q4) 76(24.2) 52.03+6.00
A felling of autonomy 94.204 0.000
Low(QL) 154(49.0) 39.36+5.52
Middle(Q2) 34(10.8) 41.41+6.70
High(Q3) 55(17.5) 4529+6.94
Very high(Q4) 71(226) 52.94+4.50
Total 314(100.0) 4369+7.83

S Ql, Q2, Q3, Q4 means 1st quartile, 2nd quartile, 3rd quartile and 4th quartile classified by the quartile score of each variable, respectively.
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[Table 6] Correlation coefficients between professional job perception and job satisfaction

Job satisfaction

Variables

p-value

Correlation coefficients

0.000
0.000
0.000
0.000
0.000
0.000

0.733
0.202
0.366
0637
0.698
0.690

Total score of professional job perception

Professional organization as a major referent

Belief in public service

Belief in self regulation

Sense of calling to the field

A work of autonomy
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[Table 7] Hierarchial multiple regression of selected variables on professional job perception

Model 1 Model I Model I Model IV

Variables
B t B t B t B t
Sex(male/female) 6.16 357" 2.69 2.00° 497 255" 475 244
Agel(year) 042 204" 049 261" 047 246 047 248"
Education - + - -
(jumior/college, graduate) 0.81 0.61 0.35 0.33 065 0.60 054 0.50
Marital status -
(unmarried/married) 319 199 1.74 0.31 218 162 1.87 138
Monthly income(¥) 0.05 394 0.02 223" 0.02 214" 0.02 227
BMI(kg/m’) 0.68 235" 0.30 1.27 0.26 1.08 0.24 1.00
Job position - - - - -
(staff/head, charge) 587 493 546 446 526 432
Job career(year) 0.15 0.834 0.12 064 0.13 0.75
Physical burden of work ’ . .
(adequate/hard) 023 024 0.38 0.38 0.39 0.39
Sense of satisfaction in work ~ 5on N =
(satisfaction/dissatisfaction) 1% 143 2% 161 21 159
Fit to the job(fit/unfit) -3.39 -2.36" -3.27 -2.25" -2.65 -1.80
Consider quitting the job - -
(with/without) 998 9.20 9.86 9.06 934 843
Alcohol drinking(no/yes) 1.37 1.27 1.26 1.17
Smoking((no/yes) 29 151 296 153
Regular exercise(yes/no) 067 063 -091 -0.87
Eating breakfast N N _ _
(regularly/irregularly) 0.01 0.01 0.12 0.12
Subjective sleep quality - p
(good/bad) 0.12 0.12 0.07 0.07
Leisure time _ _ Y _
(with/without) 1.17 114 1207 1.17
Subjective health status
(healthy/unhealthy) 063 051 027 022
Perception on socioeconomic status
of oneself -0.76 -0.62
(middle, low/high)
Perception on socioeconomic status
of medical recorders 125 0%
(middle, low/high)
Future status of medical .
recorders(worse than 3.00 246
/same, better than)
Constant 59.152 73275 71.226 69.863
F 656" 20419 13.174™ 11.836"
R’ change 0114" 0271 0.011 0012
Adjusted R? 0.09% 0425 0427 0432

w p<0.05, = p<0.01
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[Table 8] Hierarchial multiple regression of selected variables on job satisfaction

Variables Model 1 Model 1T Model 1T Model IV Model V

anables B t B t B t B t B t
Sex(male/female) 19 153 065 06 09 07 119 087 068 060
Agelyear) 036 28 02 16 021 157 02 168 003 -033
l(?dmuqﬁ}gguege graduate) 0.39 041 027 036 0.32 042 0.19 026 0.01 0.02
Meritel status 2 064 0% 046 050 029 030 0 03B 16 -1
Monthly income(#) 003 376" 001 19 001 20 001 214" 0.00 103
BMI(ke/m) 043 208 014 088 015 091 0.13 0.80 003 028
{ggfpffﬁéggnch ) 404 48T 398 465" 396 465" 188 259°
Job career(year) 011 087 012 0% 010  -083 016 -152
Z‘ggﬁ %’;fg? of work 039 057 oM 08 048 068 032 05
Sense of satisfaction in work 10 g Y g B g = o op
Catisfaction dissatistaction) 412 434 429 -4 427 -4 340 426
Fit to the job(fit/unfit) Rk ) 164 -161 136 -1 031 -037
?&iﬂ?%ﬁ‘éﬂ?f“g the job 639 8" 636 83" 646 83" 2077 387
Alcohol drinking(no/yes) 0.22 0.29 0.33 043 0.17 0.27
Smoking((no/yes) 231 170 229 170 112 100
Regular exercise(yes/no) 0.06 0.08 0.14 0.19 0.21 0.35
(E;g‘far‘f;%ﬂgﬁaﬂw 012 016 016 02 021 0%
?;bjef ive, sleep quality 000 012 005 007 008 013
Leisure time(with/without) 0% 07 043 059 006 008
ﬁfall‘;ﬁtvlyjnﬂgg}g;;mm 040 -047 064 074 074 104

Perception on socioeconomic status

of oneself -226 262" -1.96 -2.74"
(middle, low/high)

Perception on socioeconomic

status of medical recorders 1.26 1.37 0.76 1.00
(middle, low/high)

Future status of medical

recorders(worse than/same, better -0.04 -0.05 -1.23 -1.73
than)
Professional job perception 0.39 11642
Constant 35.303 42.108 40.008 40.772 13172
F 33217 21.033" 13.355" 12,001 22679"
R’ change 0.061" 0.328" 0.007 0.012 0167
Adjusted R® 0043 0429 0434 0436 0614

# p<0.05, #k p<0.01
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