Journal of the Korea Academia-Industrial http://dx.doi.org/10.5762/KAIS.2014.15.8.4930
cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 15, No. 8 pp. 4930-4941, 2014

ARRA A de ARde] B AR wAE I
A5 vl

Relationship Between Job-related Affective States and Job Attitudes:
Mediating Effects of Emotional Labor

Hwang-Sung Jae', Yoonjung Baek', Boyoung Kim™
'School of Business Administration, Kyungpook National University,

2College of Business Administration, Kookmin University

2 o B ATAE A, Al dF) FASH: FRAES] @AwEe] GRS A Agaclonn 4w A
geje] BikE AEERH, B, 2AeEe Anecdonn HaATlN F2 RN 2AA AreE Wk ope)
I Areue] g HAwEe] L3 nAHA Ao FYNEe] AYBANN APk ATRA FAs)
AR be] BAS Wl BB BAE AFaAAT Tl 157) Aul2 19e] FAehE 1503 9) FAUS o
2 S ATEA 23, 479 24 ANEE 2902 doF RaEe, ATee 24 ANAHE nudEe
Frakgol AZHA, E YRAFE FHHA ATHE AFANN AFBAL FAAZOM, EADEL Y2Fols)
A0S FAG, PR R RS S AR e 3 AAdEsh SR ARAE( AN, A7a) B A4S,
ERBEL ATTA 2 QA RAA) ARHEMaTe), 27) el BAZ 242t e, B Qe 299
So) PAEAe] AH L WA MAUSE Fustel ARuw AU A RHE 0o WA ATS 95
ek Holq o2 olo)7} gle, e APAo R B AT AnE Eol% ¥ ul, Auls ARE S Selase] A
2 AL WINT 2R AFHES fEa] A Bed 344 A4S e e AraRe sAshe &
B4 peunhe 344 AAE S0 5t B8RS 2 o] FAFS AWT F ek FF ATl
F04 dolg Z4olt 24 A9 taks Fol Awst Bash

Abstract This study had three purposes. First, the effects of job-related affective states on emotional labor (deep
acting and surface acting) of employees engaging in service job were examined. Second, previous studies focused on
the negative effects of emotional labor on job attitudes. On the other hand, this study dealt with not only the negative
effects of emotional labor but also its positive effects. In particular, this study examined the effects of emotional labor
on positive job attitudes, such as job commitment and job involvement, as well as negative job attitudes, such as
exhaustion and cynicism. Finally, this study examined the mediation effect of emotional labor on the relationship
between the job-related affective state and job attitudes. The data was collected from 150 employees working in 15
service firms in Korea. The results were as follows. First, the positive job-related affective state increased the
deep-acting. On the other hand, negative job-related affective state increased surface-acting. Second, the main effect
of deep-acting on positive job attitudes (dedication and vigor) was significant. In addition, the main effects of
surface-acting on the negative job attitudes (exhaustion and cynicism) was significant. Finally, the mediating effect
of deep-acting on the relationship between positive job-related affective state and positive job attitudes was significant.
In addition, surface-acting mediated the relationship between negative job-related affective state and negative job
attitudes. The theoretical and practical implications of this study are provided in the discussion session.

Key Words : emotional labor(deep acting and surface acting), job-related affective states, dedication, vigor,

exhaustion, cynicism.
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[Table 1] Descriptive statistics of the variables
Mean SD 1 2 3 4 5 6 7 8 9 10 11 12
1. Gender
0= female 61.3%
1= male 7%
2. Age
0 = 20-30 years 5471%
1 = 30-40 years 3.0% 16
2 = 40-50 years 87%
3 = over 50 years 21%
3. Education
0 = high school 0.7%
1 = 2-year college 434% 02 =01
2 = 4-year university A%
3 = graduate school 1.3%
4. Position
0 = entry-level employee 67.3%
1 = lower management 20.7% o
2 = middle management 3.3% 5 1 ®
3 = upper management 47%
4 = executive 40%
5. Job-related positive _ . - |
affective stz 3 56 18 07 10 19
6. Job-related negative - - - B m
affective stz 237 N 06 00 01 M A
7. Deep acting 3.19 T A1 13 -05 18 50" -15
8. Surface acting 313 it 06 -06 07 07 -17 2A° -11
9. Dedication 3.3 4 10 04 -06 29 68" -45" 57 -12
10. Vigor 322 62 13 07 -01 2 69" -54" By -16 70
11. Cynicism 29 NE) -10 00 -06 -4 | -4 4" -14 37 -3 | -4
12. Exhaustion 29 63 14 -10 -07 03 -37" 46" -12 R =B | -8 58

n =150, * p < .05, ** p < .01 (two-tailed)
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[Table 2] Regression results on dedication and vigora

WaFel, 279 ] 7K ATHES 58 HE

%+ Schaufeli and Bakker (2004)

7 e ARAA SR i W7k sk Lol AP
Ae L), AT 6RaHe): U ool Lol
u) B)Ajel 7haL Aeka 2T, A7 5% e o
7 Qaph 2o g8l AT, WaTe] SR
U o 92 AR olF ARl # F0)7 Zol5
oz Z4aidrh 2 ATHE W) AAS e
AR 8, Ao & Wi W, AL 8
o,

FAMS B AN A, 18, B, 49, 22
T 2EA5E BANTE Agaelt

STk Thel Al Wgel FhelA
sk 94 FL & 4 9dek. Table 22 478
Z

ko] @Al A o] W dge] i)

ol gk AR Aol E AT = wilE
o] A= Baron and Kenny (1986)7} #| 4] gk

Holl me} AFA 3AHEAE AAlsta
Sobel test= *EV\] 3}tk Baron and Kenny (1986)°1 <]
st 1) S8HGF7E SE5AF Fo3 GFE v Aok

mediator outcomes
deep acting dedication vigor
control variables Stepl Step2 Step3 Stepl Step2 Step3
gender =01 -4 -10 -10 02 -05 -05
age 27" -05 02 -07 05 10 03
education -01 -04 -02 -02 01 03 03
position -4 24 .20 21 15 11 12
independent variables
job-related positive affective p7 57 4o 50 29"
state
job-related negative affective I _19" oo 3 a3+
state
mediator
deep acting 54" 33" 47" 27
surface acting -08 .03 -12 01
I 31 37 53 60 33 5 63
AR 07 05
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AF 13.10™ 9.33"

n =150, * p < .05, ** p < .01 (two-tailed), aEntries are standardized regression coefficients.
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[Table 3] Regression results on cynicism and exhaustiona

mediator Dependent variables
surface acting cynicism exhaustion
control variables Stepl Step2 Step3 Stepl Step2 Step3
gender 04 -11 -05 -.06 14 20" 19
age E 09 09 10 11 11 13
eduaction 06 -08 =07 -08 -11 -10 -12
position .10 -05 -01 -03 -07 -02 -05
independent variables
job*relatfeq positive _9 7 16 g o
affectivity
job-related negative . . " - -
! afectivity 8 21 57 52 35 2
mediator
deep acting -12 01 -13 02
surface acting 37 23" 37" 27
r 09 17 46 50 .19 .30 37
AR 04 07
F 214" 492" 18.69™ 16.81™ 546™ 10.34™ 10.29”
AF 669" 738"

n =150, x p < .05, *=x p < .01 (two-tailed), aEntries are standardized regression coefficients.
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