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Abstract The aim of this study was to identify how job stress, burnout and nursing organizational culture affect the
turnover intention of nurses. The participants were 198 nurses from two general hospitals. The data was analyzed
using descriptive statistics, Pearson correlation analysis, and stepwise multiple regression using the SPSS/PC 18.0
program. The turnover intention had a positive correlation with job stress (r=.59, p<.001), burnout (r=.64, p<.001),
and a negative correlation with the nursing organizational culture (r= -34, p<.001). The predictors of the turnover
intention were job demand, insufficient job control, interpersonal conflict, emotional exhaustion, and depersonalization.
The results of the study can be used to develop a program for reducing nurses’ turnover intention.
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[Table 1] General Characteristics of participants

(N=198)

Varialbles Category N(%)
20-29 110(56.4)
30-39 48(24.6)
Agelyear) 70 29(149)
>50 8(4.1)
. Single 137(70.3)
Marital status 1 e 58297
. Yes 130(66.7)
Religion g 65(333)
College 120(61.5)
Education level University 66(33.8)
>Master 9(4.6)
Staff nurse 167(85.6)
Position Charge nurse 21(10.8)
>Head nurse 7(36)
Medical 47(24.1)
. . Surgical 46(23.6)
Workdng unit oG 46(236)
Others 56(28.7)
Nurses 176(90.3)
Department Office workers 17(87)
Others 2(1.0)
3 shift 148(75.9)
Type of shift 2 shift 16(8.2)
Regular 31(159)
<1 62(31.8)
1-<3 43(22.1)
Career of work (year)|3-<5 30(15.4)
5-<10 25(12.8)
>10 35(17.9)

kel AREdA FFS 61076278, 279
e 607127474, 13z E8te] e 624+775

A, olAeme] Hitrd 141+4218 02 YeRgrH Table 21.
[Table 2] Mean of Job Stress, Burnout, Nursing

Organizational Culture and Turnover Intention

(N=198)

Variable M=SD Min | Max

Job stress 61.0+7.62 33 84
Job demand 12.4+2.09 6 16
Insufficient job control 10.9+1.51 7 16
nterpersonal conflict 6.3+1.62 3 12
Job insecurity 4.9+1.30 2 8
Organization system 10.8+1.96 4 16
Lack of reward 76+£1.96 3 15
Physical environment 7.3£1.85 3 12
Burnout 60.7+12.74 21 92
Emotional exhaustion 28.7+8.20 9 45
Depersonalization 10.2+3.38 4 20
Personal achievement 21.6+4.43 8 36
Nursing organizational culture 62.4+775 37 87
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Innovational -oriented 17.4+341 6 29
Relation-oriented 1594375 5 25
Hierarchy-oriented 17.2+2.68 8 25
Task-oriented 11.8+2.34 4 18
‘Turnover intention 14.1+4.21 4 20

3.3 XBAEHA, AZ, 2EEXEs L O

Xjo|= Zto| AT

ZIEAE Y (=59, p<001)9} 22 (r=64, p<001)&
oA E=S B FRUATE YO, BERA L=
ojF el k(r= 34, p<O0Det FA FAAATE AT
[Table 3].

[Table 3] Correlations among Variables
(N=198)
. JS Burnout NOC TI
Variables
r T T T
JS 1 .716(.000) -.393(.000) 594(.000)
Burnout 1 -.433(.000) 641(.000)
NOC 1 -346(.000)
TI 1

JS=Job stress, NOC=Nursing organizational culture, TI=Turnover
intention
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[Table 4] Influencing Factors on Turnover Intention

Variables B SE B t Adj. R F D
Constant 3534 3610 0.993
Job demand 0.530 0.257 264 2.064
Insufficient job control 0.615 0.237 220 2.59%6 151 1278 000
Interpersonal conflict 0.603 0.261 220 2185 ' ' '
Emotional exhaustion 0.191 0.048 371 3957
Depersonalization 0.194 0.097 155 1.999
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