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Abstract This study was conducted to identify the factors that affect the nursing performance. These factors are
general characteristics, mentoring function and organizational citizenship behavior. A survey was conducted on 163
nurses working for general hospitals in South Korea from December 2 - 30, 2015. The data was analyzed using the
SPSS WIN 21.0 program to analyze the descriptive statistics, independent T-test, ANOVA, Scheffe test, Pearson's
correlation, and multiple regression. The factors affecting the subject's nursing performance were altruism ([3=.46,
p<.001), courtesy (3=.12, p=.047), belonging to the sub areas of the organizational citizenship behaviors, role
modeling function (=31, p=.001), career develop functions (3=-.22, p=.018), belonging to the sub areas of the
mentoring function, and position (3=.24, p<.001). The results of this study are expected to provide basic data to
improve the nursing performance.
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SPSS (IBM SPSS 20.0 for windows, SPSS Inc, Korea)
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Table 2. Analysis of Mentoring functions, Organizational
citizenship behaviors, and Nursing performance

(N=163)
Variables Min Max M+£SD
Mentoring functions
Career develop functions 1.00 500 3.57+£59
Psychosocial functions 1.00 5.00 3.77+.60
Role modeling functions 1.00 5.00 3.83+.67
Organizational citizenship behaviors
Conscientiousness 2.00 500 3.50+.54
Sportsmanship 133 500 3.07+.69
Civic virtue 1.33 500 3.11+.60
Courtesy 2.00 500 3.71+48
Altruism 2.67 500 3.76+.49
Nursing performance 278 452 3.70+.38

267(16.0%)°1 ATt HFEF-HAE QoA Fo] 769
(46.6%), M= 5] 487(29.5%), 55 H&} 7|E}
7} 39%(23.9%) 02 LFEFTHTable 1].
Table 1. General characteristics of participant
(N=163)
Characteristics Category n(%) M+SD
Age(yr) 20-29 109(66.9)  28.91+7.05
<30 54(33.1)
Marital status  Single 135(82.8)
Married 28(17.2)
Religion Presbyterian 60(36.8)
Others 43(26.4)
None 60(36.8)
Education 3yrs nursing college 73(44.8)
background 4yrs nursing college 90(55.2)
or above
Total clinic <2 44(27.0) 6.25+6.26
career(yr) 2-6 67(41.1)
> 6 52(31.9)
Position Staff Nurse 137(84.0)
Charge nurse or
above 26(16.0)
Working unit Surgical unit 76(46.6)
Medical unit 48(29.5)
Special unit and others  39(23.9)

M=Mean; SD=Standard deviation

Min=Minimum; Max=Maximum; M=Mean; SD=Standard deviation
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Table 3. Comparison of nursing performance by characteristics of participants (N=163)
Nursi 1l
Characteristics Category M2SD utr/sl;ng pe ormar;;e Schoffe
Age 20-29 3.67+£37 -1.17 244
=30 3.74+.40
Marital status Single 3.66+.36 -3.05 .003
Married 3.88+.38
Religion Presbyterian 3.68+.35 .58 .560
others 3.75+.44
none 3.67+.36
Education background 3yrs nursing college 3.64+.35 -1.77 .079
4yrs nursing college or above 3.74+.39
Total clinic career(yr) <2" 3.69+.36 3.84 .024 a<b
2-6" 3.62+.37
>6° 3.80+.39
Current position Staff Nurse 3.65+.37 -4.73 <.001
Charge nurse or above 3.96+.30
Working unit Surgical unit 3.67+.35 1.16 315
Medical unit 3.67+.38
Special unit and others 3.78+.42
M=Mean; SD=Standard deviation
A, A Z15 (=35, p<000D), AREDAS o SRusel o AARAel A 135 918
(=44, p<.0.001), 7 FFa=31, p<0.001), AT o tbF FTAFE Felgt Ao, AR FASA 3
% (=22, p<.0.001), Fol& HErE=38, p<0.001), ©] 032-0.76°F  0.10]FolYx, EABEIAz}
o outE F(r=.51, p<.0.001), °JE}52] &%F (=64, (Varkation Inflation Factor, VIF)#-2 1.32-3.08= 109]
p<0.001)2 (18l AraAE Helsgle. she et Sgusre) tEEadel Bl gl

Br:g]_ z].;‘(]_g] EE]/H 745#
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S, 974, Age Wy JsAEAE Als,  (B=31, p=001), ASI(B=24, p<001), FHAL71 (B
AEAE A 75, Adud 7)), ZAANE@AE =22, p=008), ke BE(P=12, p=047)= 05 1}
PE, A B, FoId A%, ot A%, o EREIL ofF WASE NIRRT 59.0%R= 59)
91 PB S FUUSE o] UFIARLL ANy T LFSATHE-2184, p<00])[Table 5]
Table 4. Correlations among the variables (N=163)
Variables X1 X2 X3 X4 X5 X6 X7 X8 X9
X1 1
X2 70" 1
X3 1 74" 1
X4 11 07 17° 1
X5 33" 19" 27" 40" 1
X6 37" 30" 357 35" 427 1
X7 20 29" 32" 217" 13 327 1
X8 20" 20" 307 20° .09 217 497 1
X9 26" 357 44" 317 227 38" 517 64" 1

X1=Career functions; X2=Psychosocial functions; X3=Role modeling functions; X4=Conscientiousness; X5=Sportsmanship;

X7=Courtesy; X8=Altruism; X9=Nursing performance

p<.05 “p<.01
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(N=163)
21.84(<.001)

F@)

== 0

H

=

Adjusted R’
59
3 % 55

<.001
.65
.897

<.001
.008
189
.001
.166
.674
181
.047

<.001

Al
A

4.07
46
-13
3.47
-2.68
1.32
3.44
1.39
42
1.3
2.0
7.6

.031
-.01
24
-22
A1
31
.08
.03
.08
12
46

SE
22
.07
.03
.07
.05
.05

.050

.041

.034

.039

.048

.046
Standardized coefficients

-.01

25
-.14

.88
.03
.07
17
.06
.01
.05
.10
35

Standard error; [3

Ade71Ee s =g A AlTd A2E, 2016

Career develop functions
Psychosocial functions
Unstandardized coefficients; SE:

Role modeling functions
Organizational citizenship behavior

Total clinic career
Conscientiousness
Sportsmanship
Civic virtue

(Constant)
Courtesy

Marriage
Altruism

Position

Table 5. Factors affecting nursing performance

Variables
Mentoring functions
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