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Abstract This study examined the relationship among Interpreter's Role, Interpretation System, Interpretation Quality,
and Tourist Satisfaction in ecotourism. As a results of the analysis, the following findings were obtained. First, the
Interpreter's Role affects the Interpretation Quality, but does not affect the Tourist Satisfaction in ecotourism. Second,
the Interpretation System affects Interpretation Quality and Tourist Satisfaction. Third, Interpretation Quality influences
the Tourist Satisfaction. Finally, the Interpretation Quality plays a mediated effect between relationship Interpreter's
Role, Interpretation System and Tourist Satisfaction. Nevertheless, the key to success in ecotourism is how to explain
the interpretation to the tourist
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Table 1. Internal consistency evaluation
3.3 HEMA 2 Xi24H Factor(Reliability) Variable
AEZARE 2015 591U%E 59319 Abo] FLS _— Sl L o
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Easy walking line and Good facility layout
Location signs And easy explanation

Providing expertise you can trust

Interpretation An interesting Interpretation
Quality(.926) Resolving questions
Use appropriate word
Satisfaction This Interpretation was satisfied.
(.947) This Interpretation was worth.

Table 2. Confirmatory Factor Analysis

4.3 7H24S
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Sl 7Rk SRk SRS TSl o7l
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HAA @ AL R e ©f
1] 52 A7t 2
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Table 4. Hypothesis Test 1

Factor st. weight* T P AC\:QE Path Estimate* S.E. CR. P
0873 [H1]Interpreter’s Role 043 09 110 0
Interpretation 0.779 17.695 0 0.709 ~Quality
Quality 0.856 19.784 .0 0.868 [H2]Interpreter’s Role
0.857 20536 | 0 Satisfaction R
0.737 [H3]Interpretation System
s 0.717 13.091 0 . 217 .04 6.1 .0
Interpreter’s 0.761 -Quality
Role 0.914 16.11 0 0.895 >
0.934 15.844 0 . [H4]Interpretation System 16 05 26 o1
1,019 12864 | 0 -Satisfaction ' ' L
0.845 [H5]Interpretation Quality
. 0.902 20.764 0 -Satisfaction 966 Al 8.7 0
Interpretation 0.774
Svstem 0.943 21.929 0 0.884 -
¥S 0.902 20.496 0 : AL x=250.43, df=69, p=.000 q=3.629, RMR=065, GFI=911,
0.799 17.347 0 AGFI=.825, NFI=.954, CFI=.966, RMSEA=.047
Satisfaction 0972 0901
0.926 32.933 0 0.931
A 41 o) SN
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Table 5. Hypothesis Test 2
Interpreter’s r 1 r ?
Role(B) 796 387 .680 Path Total Direct Indirect
I . 2 Effects Effects Effects
nterpretation T r | r
System(C) 725 622 487 [H6]Interpreter’s Role 550 s o
Satisfaction(D r r r | -Satisfaction ’ ’ ’
atisfaction(D) 910 780 698 :
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