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Characteristics Categories Nl\S[(oS)D(;r

PC usage competency
) Strongly disagree 691(60.1)
Software install and Disagree 330(28.7)
uninstall Agree 118(10.3)
Strongly agree 11(1.0)
Strongly disagree 722(62.8)
Internet connection Disagree 283(24.6)
and use Agree 131(11.4)
Strongly agree 14(1.2)
Strongly disagree 786(68.3)
. Disagree 277(24.1)
Web browser setting Agree 75(6.5)
Strongly agree 12(1.0)
) ) Strongly disagree 776(67.5)
Connecting and using | Disagree 294(25.6)
external devices Agree 72(6.3)
Strongly agree 8(0.7)
Strongly disagree 748(65.0)
File transfer by Disagree 258(22.4)
internet Agree 128(11.1)
Strongly agree 16(1.4)
Strongly disagree 809(70.3)
Malware scan Disagree 268(23.3)
and treatment Agree 64(5.6)
Strongly agree 9(0.8)
» Strongly disagree 812(70.6)
Writing documents Disagree 245(21.3)
and materials Agree 85(7.4)
Strongly agree 8(0.7)
Average of PC usage ability 1.44(.59)
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Mobile device usage competency
Strongly disagree 566(49.2)
App install and Disagree 306(26.6)
uninstall Agree 235(20.4)
Strongly agree 43(3.7)
. Strongly disagree 511(44.4)
Wireless network Disagree 264(23.0)
setting Agree 309(26.9)
Strongly agree 66(5.7)
Strongly disagree 470(40.9)
Fundamental mobile Disagree 282(24.5)
setting Agree 355(30.9)
Strongly agree 43(3.7)
Strongly disagree 500(43.5)
Disagree 213(18.5)
Send file to others Agree 369(32.1)
Strongly agree 68(5.9)
) Strongly disagree 748(65.0)
File transfer by Disagree 258(22.4)
internet Agree 128(11.1)
Strongly agree 16(1.4)
Strongly disagree 716(62.3)
Malware scan Disagree 324(28.2)
and treatment Agree 95(8.3)
Strongly agree 15(1.3)
i Strongly disagree 684(59.5)
Writing documents Disagree 289(25.1)
and materials Agree 162(14.1)
Strongly agree 15(1.3)
Average of mobile usage ability 1.76(.72)
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Characteristics Categories N(%)
. Strongly disagree 16(1.4)
Internet and mobile Disagree 100(8.7)
technology become Average 470(40.9)
more important to life Agree 487(42.3)
Strongly agree 77(6.7)
Lack of ability to use | Strongly disagree 32(2.8)
Internet and mobile 21?;};;’: 411249‘21(3);3
technology will make it [“Apree 202(35.0)
difficult to participate
in society Strongly agree 93(8.1)
Strongly disagree 18(1.6)
: Disagree 119(10.3)
Wlsl.l to learn Iqtemet and Average 525(45.7)
mobile technologles Agree 398(346)
Strongly agree 90(7.8)
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value
Monthly income .014 .003~.026 2.40 .017*
PC usage competency .075 .005~.145 2.10 .036*
Mobile usage competency  .089 .032~.146 3.05 .002*
*p < .05
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